DOW JONES .
NEWS/RETRIEVAL

From the publisher of The Wall Street Journal,
Barron's and Dow Jones Software.
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tronic revolution...in the office and in

the home. It is changing the way we
receive information—-even the way our chil-
dren learn.

Dow Jones, publisher of The Wall Street
Journal, is in the forefront of this change.
Dow Jones News/Retrieval brings subscrib-
ers up-to-the-minute news and information
from its central computer. Everything-from
news, stock quotes, financial information
and a complete encyclopediaq, to sports,
weather, movie reviews and a shop-at-home
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service-is available via telephone or two-
way cable lines. You can receive all of

this information on a personal computer,
simple terminal, communicating word pro-
cessor or teletypewriter. Our new mail service
even allows you to send printed or electronic
communications to anyone...anywhere.

Dow Jones News/Retrieval is a convenient,
easy-to-use service that can help you in
financial matters and introduce your entire
family to the world of electronic information.
You, too, can bring the future into your
home or office today.




INFORMATION ON DEMAND...

The leader in business journalism, Dow
Jones publishes The Wall Street Journal,
Barron's and the Dow Jones News Service.

The leader in satellite and electronic com-
munications, Dow Jones was the first private
publishing company licensed to own and
operate satellite earth stations. Today, we
operate the world’'s most comprehensive
business news network, and the interactive
Dow Jones News/Retrieval service.

The leader in information retrieval, Dow
Jones News/Retrieval, begun in 1974, has
rapidly grown to over 100,000 customers.
Dow Jones provides a pace-setting stock
quote service; exclusive news and informa-
tion from The Wall Street Journal, Barron's
and the Dow Jones News Service; business
and financial data from other high-quality
information providers; a widely-acclaimed
encyclopedia; a mail service; and other
services of general interest to consumers.

Dow Jones News/Retrieval is the standard
of excellence, with information of the high-
est quality and a dedicated staff to provide
customers with the best service available.




...IN YOUR OFFICE
OR YOUR HOME

Time. It's what none of us has enough of.
And today we're faced with the need to use,
and digest, more and more information-—
with less and less time to do it. Dow Jones
makes a wide variety of reliable, accurate
news and information available 22 hours
a day, seven days a week.

News/Retrieval can be a vital and produc-
tive tool for anyone with an important inter-
est in the news and the economy, because
it enables you to manage the information
you need to operate more efficiently and
profitably, without wasting valuable time.

MAIL SERVICE AND FREE
CUSTOMER NEWSLETTER

MCI Mail, now available to every Dow
Jones subscriber, transforms your personal
computer or other communicating device
into your private post office. Now you can
send printed or electronic letters, memos,
reports and other written communications
to anyone...anywhere.

MCI Mail takes your message, routes it by
zip code to the MCI Mail postal center clos-
est to your addressee, then prints and deliv-
ers it according to your instructions. Whether
you choose to send and receive mail with
your personal computer, generate letters for
hand delivery coast-to-coast within hours,
orreach a friend or client world-wide through
Telex, MCI Mail-in combination with Dow
Jones News/Retrieval—ensures the timeliness
of your communications.

What's more, MCI Mail even allows you to
personalize your letters electronically, by
printing them on your letterhead with your
signature.

Intro, a free subscriber newsletter, is the gate-
way to Dow Jones News/Retrieval, providing
free online information on new data base
announcements and enhancements, how-
to guides, applications for the service and
other information of interest to subscribers.




DOW JONES BUSINESS
AND ECONOMIC NEWS

News includes late-breaking stories from
The Wall Street Journal, Barron's and the
Dow Jones News Service—the most reliable
and respected sources of business and
financial information available today. It
allows you to scan headlines and retrieve
stories as recent as 90 seconds or as far
back as 90 days.

The Wall Street Journal Highlights Online
includes major news headlines and summa-
ries of The Wall Street Journal's front-page,
second front-page and back-page stories;
as well as descriptions of major editorials,
and concise, easy-to-read summaries of the
market page. Updated electronically each
business day at 6a.m.E.T.

Free-Text Search includes over 350,000 ex-
clusive articles from The Wall Street Journal,
Barron's and the Dow Jones News Service.
You can search using any combination of
words, dates or numbers, back to June, 1979.

Weekly Economic Update provides busy
executives and private investors with a com-
prehensive and valuable source of weekly
economic information, compiled from The
Wall Street Journal, Barron's and the Dow
Jones News Service.

DOW JONES QUOTES

Current Quotes provides current informa-
tion (with over a 15-minute delay) on stocks,
options and corporate bonds, as well as
current-day updates for U.S. Treasury issues,
mutual funds, national OTC quotes, foreign
bonds and government securities.

Historical Quotes indicates how a particu-
lar common or preferred stock has done
during the past trading year Users can call
up daily, quarterly and monthly closing
stock prices. Monthly summaries are avail-
able back to 1979; quarterly summaries
back to 1978.

Historical Dow Jones Averages provides
daily summaries of the transportation,
industrials and utilities averages, and a
composite of 65 stocks. High, low, close and
volume are available for a full trading year.




FINANCIAL AND
INVESTMENT SERVICES

Corporate Earnings Estimator provides
consensus per-share earnings forecasts by
analysts at over 60 major stock brokerage
firms for 3,000 of the most widely-followed
companies. Corporate Earnings Estimator
offers investors information often available
only to large institutions.

DISCLOSURE II includes wide-ranging com-
posite information filed with the SEC on 8,700
companies: corporate profiles, balance
sheets, income statements, line-of-business
segment data, five-year trends for sales,
income and earnings per share, manage-
ment discussions, names of officers, directors
and subsidiaries.

Media General Financial Services provides
easy access to detailed corporate financial
data on 3,150 companies and 170 industries,
reporting on revenues, earnings, dividends,
price-earnings ratios and stock price per-
formance relative to market indicators.

Weekly Economic Survey provides weekly
forecasts of the money supply and other crit-
ical indicators by leading economists and
money market dealers.

The Forbes Directory ranks the 500 largest
U.S. corporations by sales, profits, assets and
market value. Profitability and growth rank-
ings for 46 industries are included.




GENERAL NEWS AND
INFORMATION SERVICES

Master Menu is a convenient online listing
of the information contained in News/
Retrieval, along with detailed instructions
on how to access each data base.

News/Retrieval Symbols Directory lists
more than 15000 symbols used to access
News/Retrieval. Includes stocks, corporate
and foreign bonds, Treasury issues, mutual
funds, category codes and Media General
industry groups.

The Academic American Encyclopedia
from Grolier includes thirty thousand
entries from twenty volumes in a con-
venient, easy-to-use format. Carefully-
researched and concisely-written articles
provide a wealth of information.

News/Retrieval World Report provides news
of what's going on around the corner...and
around the world. This timely electronic
package provides front-page foreign and
national news, continuously updated
throughout the day, seven days a week.

Cineman Movie Reviews includes the week's
new releases, the top 50 current films and
coming attractions. Audience and interest
classification codes are provided. There are
also minireviews of literally thousands of
celluloid classics going back to the 1930s.

News/Retrieval Sports Report provides sports
stories, statistics, scores and standings.
Constantly updated seven days a week, this
data base allows sports fans to keep on top
of the latest developments and never miss
a game.

News/Retrieval Weather Report features
two-day forecasts updated twice daily for
more than 90 domestic and foreign cities.
There's even a special ski report during the
season.

Wall $treet Week Online brings Louis
Rukeyser into your living room on com-
mand, allowing you to review electronic
transcripts of the latest “Wall $treet Week”
programs.

Comp-U-Store, News/Retrieval's electronic
shopping service, offers more than 50,000
discounted brand-name products. Users
can browse for price comparisons or buy;
a“databasement” features special mer-
chandise bargains.




DOW JONES SOFTWARE"

Dow Jones Software —-products you

can bank on to be reliable, flexible
and easy to use. Designed to meet the needs
of business professionals and investors, Dow
Jones Software, in combination with Dow
Jones News/Retrieval, turns your personal
computer into a powerful tool.

Each Dow Jones Software product features
easy log on to Dow Jones News/Retrieval
and access to all News/Retrieval data bases.
In addition, Dow Jones Software products
are backed by our fully-staffed Customer
Service Department and a toll-free hotline.

The initial series of Dow Jones Software
products is compatible with selected sys-
tems. See your local computer dealer for
specific availability.

Dow Jones & Company now publishes

Dow Jones Market Analyzer.".. a powerful
technical analysis tool for the serious or
professional investor who uses charts and
graphs for decision making.

Dow Jones Market Manager.".. a portfolio
management program for private and pro-
fessional investors who need an accounting
and control system.

Dow Jones Market Microscope.".. a special-
ized data base management program for
fundamental investment analysis.

Dow Jones Investment Evaluator.”.. a quick,
convenient program for the investor to keep
track of investments.

Dow Jones Connector™

This package is not software. It's a cost-
effective way for customers to obtain a
Dow Jones News/Retrieval password
through computer retailers. The Dow Jones
Connector contains a Fact Finder and
Directory of Symbols, a user agreement,
and a specification sheet-all attractively
packaged in a binder. Purchase of the
Dow Jones Connector entitles the owner
to one hour of free time on News/Retrieval.




USERS SPEAK UP

“It’s our sleep-at-night insurance?” “One of our biggest assets is the quality of

Janet Harjo our information, and News/Retrieval is a
Financial Services Manager part of that fabric:
Fireman’'s Fund

Frank Baird
Director of Acquisitions
Northwest Industries, Inc.

“Dow Jones News/Retrieval helps

“News/Retrieval has enhanced our lives.
make the sale’”

We use it for business, for school work and
(kL

Boh Patdans for just plain fun!

Marketing Manager The Harold Oertell Family

Telecommunications Industries Group

Digital Equipment Corporation




RECEIVING THE
SERVICE

is as easy as making a phone call.

With virtually any personal computer,
communicating word processor or time-
share terminal, you merely dial a phone
number (usually local), press a few keys,
and see the data you requested displayed
in seconds.

HOWTO SUBSCRBE TO A
DOW JONES NEWS/RETRIEVAL

. Visit your local computer store for a free
demonstration.

o btaining News/Retrieval information

. Subscribe to Dow Jones News/Retrieval
by calling us directly, or by purchasing
any Dow Jones supported product from
a computer store.

. Call us with your questions about costs, the
various terminals that can receive our ser-
vice, availability of specific information,
or any other questions you may have.

DOW JONES NEWS/RETRIEVAL
CUSTOMER SERVICE

P.O.Box 300

Princeton, NJ 08540

Toll-free 1-800-257-5114
New Jersey 609-452-1511

Weekdays8a.m.-1lp.m.E.T.
Saturdays 9a.m.-5p.m.E.T.

DOW JONES NEWS/RETRIEVAL is available
22 hours daily, from éa.m.to4a.m.E.T.

To subscribe to The Wall Street Journal or
Barron’s, call 1-800-345-8540, ext. 3.

The following are trademarks of Dow Jones
& Company, Inc.:

Barron’s National Business and Financial Weekly
Comp-U-Store™

Corporate Earnings Estimator™
Dow Jones™

Dow Jones Connector™

Dow Jones Investment Evaluator™
Dow Jones Market Analyzer™

Dow Jones Market Manager™

Dow Jones Market Microscope™
Dow Jones News/Retrieval®

Dow Jones News Service®

Dow Jones Quotes™

Dow Jones Software™

Historical Dow Jones Averages™
News/Retrieval Sports Report™
News/Retrieval Symbols Directory™
News/Retrieval Weather Report™
The Wall Street Journal®

The Wall Street Journal Highlights Online™
Wall Street Week Online™

Weekly Economic Survey™

Weekly Economic Update™

®
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